
     

 

To avoid having to constantly register your device, please turn off 
MAC address randomization: 

 

Android Devices - Turn off MAC Randomization for Android 10 and later 

• Swipe down from the top of the screen. 

• Press and hold the Wi-Fi icon until the network list opens. 

• Tap the settings Icon (typically looks like a gear). 

• Click Advanced 

• In the MAC Address Type field, select Phone MAC. 

Apple iPhone, iPad, iPod touch, Apple Vision Pro - Turn off private address 

• Open the Settings app, then tap Wi-Fi. 

• Tap the information button (i) next to a network. 

• Tap Use Private Address to turn it OFF. If your device joined the network without 
using a private address, a privacy warning explains why. 

• The new setting is used the next time your device joins the network. If you want to 
use it immediately, turn Wi-Fi off and back on in Control Center or Settings, then join 
the network. 

Apple Mac - Turn off private address 

• Choose Apple menu  > System Settings, then click Wi-Fi in the sidebar. 
• Tap the name of the network you joined. If you haven't joined the network yet, swipe 

left on its name and tap more. 

• Tap Private MAC to turn it OFF. 


